
 

Recommended AI Chatbot Tools for Technical Documentation 
For embedding an AI chatbot on your website that is specifically trained on technical documentation, 
several leading tools allow direct ingestion of your own documents, PDFs, knowledge bases, and 
wikis. 
 

Tool ` Description 

eesel AI Purpose-built for organisations with extensive technical docs and internal 
wikis, eesel AI can connect directly to your help center content, Confluence, 
Google Docs, and past support tickets. The chatbot widget can be 
embedded on your website, providing precise answers sourced from your 
technical documentation. Sandbox/testing mode lets you preview answer 
quality before going live.  

Chatbase Enables drag-and-drop uploading of technical documentation (PDFs, DOCs, 
URLs) and creates a customisable AI chatbot that you can feature as a 
widget on your site. Suitable for technical product FAQs, manuals, and in-
depth knowledge delivery. Free trials and paid plans are available. 

CustomGPT.ai Allows bulk upload of PDFs, Word, and Markdown files to build a secure, 
retrieval-augmented chatbot. Real-time analytics and robust role-based 
controls are provided. The generated agent can be featured on your 
website and queries are answered directly from the uploaded technical 
docs. 

Botsonic Accepts training from website content as well as documents, Google Drive, 
and cloud storage. The no-code builder and Zapier integration simplify 
deployment. Ideal where documentation is already present online or stored 
as digital files. 

Tidio + Lyro AI Tidio’s Lyro bot supports bulk import of questions and answers via CSV and 
can auto-crawl your site, capturing technical FAQs and documentation to 
power its chatbot knowledge. Offers easy setup with live chat fallback. 

Features to Prioritise 

• Document/Knowledge Upload: Must support ingestion of complex technical documents (PDF, 
markdown, Word, web URLs). 

• Semantic Search & Accurate Retrieval: Uses AI to understand queries and fetch precise 
documentation answers. 

• Easy Website Integration: Provides a widget or script to embed the chatbot directly on your 
website. 

• Security and Analytics: Controls for access, full logging of queries, and analytics to monitor 
usage and improvement areas. 

 
These tools will help feature a knowledgeable, context-aware chatbot trained strictly on your 
technical documentation, ensuring reliable support and knowledge sharing for site visitors or 
customers. 
 


