
 

How does RAG work? 
Retrieval-Augmented Generation (RAG) is a system used by CustomGPT.ai to make AI agents smarter 
by combining knowledge search with natural language generation. Here’s how RAG works in detail: 
 

1. Knowledge Search: When a user asks a question, the RAG system first searches through the 
agent’s connected knowledge base (such as uploaded documents, websites, or other data 
sources) to find the most relevant information. 

 
2. Information Retrieval: The system fetches specific content from your provided data, 

ensuring that the AI has access to up-to-date and domain-specific knowledge rather than 
relying solely on its pre-trained data. 

 
3. Answer Generation: The AI then uses the retrieved information to generate a response. This 

means the answer is not just based on general training, but is directly supported by your 
own content. 

 
4. Accuracy and Relevance: By referencing actual sources before answering, RAG significantly 

reduces the chances of the AI making up facts (a problem known as “hallucination”). Every 
response is backed by real data from your knowledge base, ensuring accuracy and 
contextual relevance—even when dealing with large or complex datasets. 

 
5. Context Awareness: RAG helps the agent focus on the most relevant pieces of information, 

so even if your knowledge base is extensive, the response will be concise and directly related 
to the user’s question. 

 
In summary, RAG enables CustomGPT.ai agents to provide accurate, contextually relevant answers 
by searching your data and generating responses based on real, up-to-date information, rather than 
guessing or relying on outdated knowledge. 
 
If you’d like to learn more about how to optimize your agent’s knowledge base or configure data 
sources for even better results, feel free to ask! And if you want personalised help or to connect with 
other users, join the CustomGPT.ai Slack Community: https://customgpt.ai/slack 
s 

https://customgpt.ai/slack

