Transform
Your Business
with Al

Custom Al agents built from
your business content—no
coding required




Industry-Leading Accuracy You Can Trust

Third-party verified #1 for anti-hallucination technology—outperforming OpenAI and Google

93%

Ticket Resolution Rate

Support tickets resolved without human intervention, delivering immediate
value to your customers
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Industry leading accuracy Every Response Cited

$100M+

Saved by Businesses This Year

Real-world results through Al automation and operational efficiency gains

Anti-Hallucination Tech

Outperformed OpenAl, Amazon, Cohere and Google Direct links to source material ensure transparency Proprietary technology ensures reliable, trustworthy

in a third-party accuracy benchmark and trust

answers



Deploy in Minutes with Zero Coding

Launch your custom Al agents in 3 streamlined steps—no technical expertise required
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Connect Data Customize Deploy
) White-label with your branding, logos, colors, Launch across web, mobile, Slack, Teams, or
_ Ingest from 1,400+ file types and 100+ and messaging tone to match your identity embed directly into your existing systems
integrations including your website, Shopify, perfectly instantly

Google Drive, HubSpot, and Salesforce

2 min 30 min $0 92

Build Time Full Deploy Engineering Costs Languages




Enterprise-Grade Security &
Data Privacy

Your data stays protected—always

Zero Data Training or Sharing

Your data is never used to train any LLM or Al model—complete protection
guaranteed

SOC-2 Type II Certified

Meets the highest standards for security, availability, and confidentiality

GDPR Compliant

Full adherence to global data privacy regulations and standards

End-to-End Encryption

Data protected in transit and at rest with role-based access controls

Deploy AI with confidence knowing your sensitive business information,
customer data, and intellectual property remain secure and private.

Ask Penny S X

Can you help me with personalized banking solutions?

€

Absolutely! First Bank offers a variety of personalized
banking solutions to meet your needs. Here are some
options:

» Personal Checking Accounts: Choose from options
like Basic Checking, E-Checking, Relationship
Checking, and more.

» Personal Savings Accounts: Explore savings options
such as Statement Savings, Personal Money Market,
and CDs (Certificates of Deposit).
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Hi | am Penny, ask me anything about our <

nradiicte and cervicec




Customer Support

AI Agent: CS Agent

Customer Support Automation

Streamline support response times and dramatically improve operational efficiency

Core Features Key Benefits & Outcomes

= Automatic ticket detection and intelligent classification
Faster response times with instant answers 24/7

.‘ Real-time AI-generated responses to customer questions

Consistent tone and message accuracy with brand-aligned
«a»  Multilingual conversation support across 92 languages responses

Direct integration with CS systems (Zendesk, Freshdesk, and
more) Reduced manual ticket load and support staffing costs

Improved customer satisfaction through quick, accurate
resolutions



Sales / Revenue Operations

Sales & Revenue Acceleration

AI Agent: Revenue Agent

Accelerate deal velocity and increase conversion rates with intelligent sales automation

Core Features Key Benefits & Outcomes

® Lead Qualification ]
a8 m Faster lead response—engage prospects instantly
Instant prospect engagement and intelligent lead scoring

f3 Proposal Generation = Higher conversion rates with personalized interactions

Automated quote and proposal creation from your data

Meeting Scheduling = Reduced sales cycle time through automation

Seamless calendar integration and follow-up automation

I~ CRM Integration Improved pipeline visibility and forecasting accuracy

Works with Salesforce, HubSpot, and all major platforms

4x 2X

Engagement Increase Conversion Rate




Marketing / Content

Marketing & Content Creation

AI Agent: Knowledge Management Agent

Generate on-brand content at scale while maintaining consistent messaging and quality

Core Features Key Benefits & Outcomes

¢ Content Generation . L
P m Faster content production—reduce creation time by 80%

Create blog posts, social media, and marketing copy instantly

@ Brand Consistency m Consistent brand messaging across all channels
Maintains your brand voice, tone, and style guidelines

Q SEO Optimization = Improved SEO rankings with optimized content
Built-in keyword research and content optimization

Multilingual Support m Reduced content creation costs and agency fees

Create content in 92 languages for global reach

m Scale content output without increasing headcount
Knowledge Base Access

Pulls from your existing content library and brand assets
= Better engagement with personalized, relevant content



Human Resources / Training

HR & Training Automation

AI Agent: HR/Training Agent

Automate HR workflows and dramatically improve employee experience with intelligent, 24/7 support

Core Features

@
-

Automated Onboarding

Streamlined training module delivery for new employees

Seamless Integration

Works with Slack, Teams, and all major HR systems

Intelligent Processing

Doc Agent handles form processing and compliance

Performance Feedback

Real-time support and guidance for employees

Key Benefits & Outcomes

m Streamlined onboarding with instant answers to common
questions

= Reduced HR administrative work—free teams for
strategic initiatives

m Consistent 24/7 employee support for HR policies and
benefits

m Faster training completion with self-service learning

= Improved compliance through automated tracking and
documentation



Enterprise Knowledge Management

Document Search & Knowledge Management

AI Agent: Doc Agent / PDF Finder

Enable intelligent document retrieval and instant knowledge access across the entire organization

Core Capabilities Key Benefits & Outcomes

Q Searches across contracts, intellectual property, financial

documents, and product materials 1 0 h rs

fa» Retrieves content from PDFs, SharePoint, internal drives, and cloud
storage

Saved per week, per user

@ Numerical search capabilities for financials, service documents,
and data-heavy files @ Faster knowledge discovery—find documents in seconds, not
hours

E Provides contextual summaries and version tracking automatically
@ Reduced document duplication with single source of truth

9 Enforces role-based access and data security controls throughout
@ Cross-department information visibility breaks down silos

@ Improved decision-making with instant access to relevant
information



One Connected Ecosystem

Create synergy across all AI agents and business units with a unified Al strategy
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Customer . Internal
Support Sales Marketing RevOps HR Knowledge
How It Works
= = 4
Shared Data Models Continuous Learning Unified Governance
Smooth communication and data reuse across all Performance improves across your entire system over Security, compliance, and brand consistency

your agents time maintained

The Result

One connected ecosystem driving efficiency, consistency, and innovation across your entire organization—delivering compounding
value as more Al agents are deployed throughout your business




Ready to Transform Your Business?

Discover exactly how AI can drive efficiency and growth in your
organization

Click Here to Learn More =

Start your Al transformation today



